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Customer Feedback Form 
 

Thank you for providing feedback. ABL Timber values the opportunity to incorporate 

new ideas into its operating procedures and reinforce existing protocols.   

 

Customer Name  

Contact information                 
(email/address) 

 

 

 

Description of Service 

 

 

 

 

 

How satisfied are you with the quality of the work?  
           

   Very Good    Good    Fair/Adequate   Below average    Poor 
 

How reasonable did you find our costs/rates to be? 

  
 Very Reasonable    Reasonable    Average   A Bit High    Unreasonable 
 

Did we strike the right balance between quality of work and cost of work? 

 
  Preferred more time spent on certain areas     Yes     Preferred Less time spent on certain areas 
 

Was there anything we did that you have questions about or left you a bit confused? 

 
 Yes    No  (if yes provide details below or contact us directly)      
 

Would you recommend us to a friend or college? 

 
 Yes    No 
 

Please provide more details to your answers above or leave general comments. 

 

 

 

 

 

 

 

ABL Timber Post Job comments. 
 

 

 

 

 

 

http://www.abltimber.com/

